
Curriculum Vitae

Personal Information

Name : Sumarna Setiawan
Place, Date of Birth : Rengasdengklok, 05 November 1970
Address : Jl. H. Ismail Blok.O No.44 RT.14 /03 Jatinegara Cakung Jakarta Timur 13930
Telephone : 021 323 91492
Cell Phone : 0815 11 33 862
E-mail
Website
Motto : Don't Stop Before Give Solve Problem

Optional Personal Information

Marital Status : Married
Spouse's Name : Yati Kurniati
Children : Salma Amalia & Ray Rafi

Educations : S1, Teknik Elektro UNJ 1995
: S2, School of Management sciences Jakarta 2001 (not completed)

Employement History

Work History
: 2. Supervisor/ Technical support at COSMOTEC Elektronik Indonesia, PT  (Designjet Business Partner), 2003 until 2004
: 3. Marketing Manager at Xandrina Informatika, PT (Indoplotter)  (Designjet Business Partner)   From 2004 until 2010

Familiar with : Computer, Printer, Laserjet, Networking
: HP Designjet (experienced over 10 Years)
: Webdesign

Job Training 1. Technical  Training for HP-UX system Basic I & II , Hewlett-Packard Berca Servisindo training, Jakarta 1996 
2. Technical Training for Designjet  200 series, 600 series & 700 series, Hewlett-Packard Berca Servisindo, 
   Jakarta 1997 
3. Technical Training for PC Pavilion, HPD Technical Support Engineer Asia Pacific, Jakarta 1998 
4. Service Stars With Me Programme (Service Quality), Beacon consulting training, Hotel Crown  Jakarta 1999 
5. Technical Training for  Designjet  500 series, 800 series & 5000 series, Hewlett-Packard Berca Servisindo, 
   Jakarta 2001
6. Technical Training for  Netserver lpr series, Hewlett-Packard Berca Servisindo training, Jakarta 2002 
7. Training  Produtc for Designjet 4000 & scanner 4500 series, Hotel Grand Melia Jakarta, 2007
8. HP Designjet NPI 2009 for  Designjet T1120 SDMFP, T770, HP Thailand Bangkok Thailand 2009
9. HP Designjet NPI 2010 for designjet 111, T1200 MFP, T770 series, Hotel Crown Kuala Lumpur Malaysia 2010

Thanks you.

Updated,06/06/2010

: sumarna@sumarna.com
: www.sumarna.com

: 1. Customer Engineer at service center, Hewlett- Packard Bercaservisindo, 1995 until 2003

mailto:sumarna@sumarna.com
http://www.sumarna.com/
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